
HOW TO AUTHORISE AVANT GROUP TO ACT ON YOUR BEHALF THROUGH 

THE XERO ONLINE PORTAL



CONTENTS
New changes to R&D Tax Incentive (R&DTI) processing 

commence 1st July 2021. You will now need to set up 

an Authorisation for Avant Group to undertake 

processing of your R&D claim preparation. Enclosed 

you will find details on how to:

1. Set up a business MyGovID 

2. Authorise Avant Group Pty Ltd to act on your 

behalf for R&DTI online portal creation and 

submissions



Set up a 
personal 
MyGovID 
profile

The MyGovID profile should be completed by the R&D registering company’s Principal 
individual authority (usually company director of the R&D entity).

Download the MyGovID app - https://www.mygovid.gov.au/set-up
Follow the “three easy steps” 
If you already have MyGovID set up, skip this step and head to the next slide

https://www.mygovid.gov.au/set-up
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Login to R&D Tax Incentive Customer Portal with your new MyGovID to 
set up Avant Group Authorisation to submit R&DTI’s on your behalf -
https://incentives.business.gov.au/

Only accessible via Google Chrome

https://incentives.business.gov.au/
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If the “link your business” function is down, you will need to manually call them to do proof of ID over the phone 
using the following details:

• phone 1300 287 539 and select option 3;
• you will need to provide personal details to complete a proof of identity check;
• checks will be completed to confirm your association to the business;
• once confirmed, you will receive an email with an authorisation code and summary of the authorisation request.
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Questions
Please contact your R&D Consultant within our team or email: info@avantgroup.com.au


